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MNOJIO’KEHHUE
00 OKa3aHHM IVIATHBIX 00PA30BATE/LHBIX YCJIYT

1. O6uHe moJ1osKeHus:

L.1. Hacrositiee  monoskenne 06 OKaszaHMM IUIATHBIX 0OPa30BATENbHBIX YCIyr
(manee — TIlonoxenue), pazpaboTaHHOE B COOTBETCTBMH C IIOCTAHOBJICHHEM
IlpasurenscrBa Poccuiickoit Mepepaiuu ot 15.08.2013 1. Ne 706 "O6 YTBEPXKACHUH
IlpaBun okasanus mmaTHeIX o6pasosarelbHbIX yciyr", denepalbHBIM 3aKOHOM OT
29.12.2012 r. Ne 273-@3 "O6 obpasosanun B Poccuiickoii ®enepanun” 1 3aKoHOM
Poccuiickoit ®enepaunn ot 07.02.1992 r. Ne 2300-1 "O 3amute npas norpebureneii",
PEryIupyeT OTHOLUCHHsI, BO3HHKarOL1e Mexay norpedurenem u MBOY «COIL Ne 1 c.
Kynape» (nanee — Illkona) npu okazaHWM MIATHBIX 06pa3oBaTEIbHBIX yCIIyT B cdepe
obpa3oBaHusl.

1.2. IlousTus, ucnonbsyemslie B [lomoxenun:

— "llorpebutens" —dusmueckoe u (WIK) IOPUIMUECKOE JIHIO, HMEIOIICe
HaMEpEeHHE 3aKa3aTh THOO0 3aKasbIBaloOLIEe [IaTHbIe 00pPa30BaTENbHbIC YCIYTH IS cebst
HJTH MHBIX JIMIl HA OCHOBAHUH JIOTOBOPA.

- "Hcnonuurens" —Illkona.

— "Cropons!" — [Torpeburens u McnonHuTe b, p

1.3. B ycrage IlIkonbl ykasbiBaeTcs nepeyeHb IUIaTHbIX 00pa3oBaTeNBHBIX YCIIYT,
npenocTapiisseMbIX cornacHo [onoxenuto.

1.4. Oprauusanus, ocyIIecTBIsIOWAs 06pa3oBaTeNbHY0 JEsATeNbHOCT 32 CUET
OIOJUKETHBIX ACCHTHOBAHHIA, BIpaBe OCYIIECTBIATH 33 CYET CPECTB (pu3nuecKkux u
(MIM) IOPUIMYECKUX JIUI IUIATHBIE 06pa3oBaTeNbHBIE YCIyTH, He IPeyCMOTPEHHEIE
YCTAHOBJICHHBIM MYHMWLMNAIBHBIM 3a/laHHEM JIMOO COIIAILIEHHEeM O MpeNOCTaBIeHHU
cyGcuuK Ha BO3MEIEHHE 3aTPar, Ha OJMHAKOBBIX IIPH OKAa3aHWM ONHMX M TEX JKe
YCIIYT YCIIOBHUSX.

1.5. Yenyru He MOryT GBITH OKa3aHbl IIKOJOWB3AMEH WM B PAMKAaX OCHOBHOlM



oOpa3oBaTelIbHOH AEATENBHOCTH (B paMKax OCHOBHBLIX 00pa3oBaTENbHBIX IIPOrpamMMm
(yueOHBIX IUIaHOB), (heepalbHBIX TOCYAapCTBEHHBIX 00pa3oBaTelIbHBIX CTAHIAPTOB),
(rHaHCHpPYEMO 3a CUeT CPeACTB COOTBETCTBYIOLIETO OIOKeTa.

Orka3 Ilorpeburens or mpeiiaraeMsiX IUIATHBIX 00Pa3oBATEIbHBIX YCIYT He
MOXeT OBITh NPUYMHON yMEHbIIeHHs 00beMa IpeJOCTaBIIEMBIX €My IIKOJIOMH
OCHOBHBIX 00pa30BaTeIbHBIX YCIYT.

1.6. TpeboBanusi K OKa3aHWUIO YCIYr, B TOM 4YHCIE K COJEPKAHUIO
00pa3oBaTeIbHBIX NIPOrPaMM, CIICLHAIbHBIX KYPCOB, OMPEIENSIOTCS [0 COMNIAIIEHHIO
CTOPOH M MOIyT ObITb BbIIE, YeM 3TO INPeAyCMOTpeHo (demaepanbHbIMU
rocy/1apCTBEHHBIMH 00pa30BaTEbHBIMU CTAHAAPTAMH.

1.7. Ucnonnutens o06s3aH oOecrevynuTh OKa3aHHWE YCIYI B IIOJIHOM OOBEME B
COOTBETCTBUM C 00pa3oBaTeNbHBIMH IpPOrpaMMaMHd W YCJIOBHSMH JIOroBopa 00
OKa3aHWH yCIIyT, a [IPU HAJTUYHUH CBUIETENLCTBA O FOCYAaPCTBEHHOM aKKpeIUTAIlHH — 1
B COOTBETCTBMM ¢  (eaepabHBIMH  TOCYJApCTBEHHBIMH  00pa3oBaTelIbHLIMH
CTaHJapTaMH.

2. Uudopmanus 06 yeayrax, HopsiioK 3aKJI0YeHHs1 JOTOBOPOB

2.1. Ucnionnurens  o0si3aH 10 3aK/IIOYEHMs  JOrOBOpa  MPEJOCTABHUTH
[Torpeburenio nocroBepHyo nHbopmaruio 00 McrnonHurenie 1 OKa3bIBaeMBIX YCIyTax,
obecreyrBaOLIy 0 BOBMOKHOCTD HX [IPABUIILHOTO BBIOOpA.

2.2. UcnionuuTtens obs3an gosect 1o [lorpeburens (B T. 4. myTeM pa3MelieHus
B y100HOM 1151 0603peHusI MecTe) HH(OPMALIUIO, COJCPIKALIYIO CIeIYIOIe CBEIeHMUS:

— HaMMEHOBaHHE M MecTOo HaxoxjaeHus (agpec) Mcnonuutens, cBeneHUs O
HaJIMYUH  JIMIEH3MM Ha IIpaBO BeJeHUs 00pa3oBaTe/IbHOM  AESITeNBHOCTH U
CBUJICTE/IECTBA O TIOCYIAPCTBEHHOW AKKPEAMTALMH C YKa3aHHEM PErHCTPalMOHHOTO
HOMepa M CpoKa NEHCTBHs, a TakKe HauMEHOBaHMs, ajpeca U TenedoHa opraHa, MX
BBIJIABLLIETO;

— YPOBEHb M HAaIIPABJIICHHOCTh pPEaJM3yeMbIX OCHOBHBIX M JOMNOJHHTEILHBIX
00pa3oBaTebHbIX MPOrpamMM, GOPMbI U CPOKH MX OCBOCHMS;

— InepedeHb 00pa3oBaTelbHbIX YCIYI, CTOUMOCTH KOTOPBIX BKJIOYEHa B
OCHOBHYIO IUIATy 110 JJOrOBOPY, U IepeueHb JOIOJHUTEIbHBIX 00pa30BaTeIbHBIX YCIIYT,
OKa3bIBaeMbIX ¢ cornacus [lotpebutesns, mopsaok UX MpenocTaBieHus;

— CTOMMOCTBH 00pa30BaTebHLIX YCIY, OKAa3bIBa€MBIX 32 OCHOBHYIO ILIATY IIO
JIOTOBOPY, @ TakKe CTOMMOCTb 00pa30BaTeNbHBIX YCJIYI, OKa3blBa€MBIX 3a
JIOIIOJIHUTEIBHYIO I1JIATy, U NOPSA0K UX OIJIaThI;

— TIOPAJOK NpueMa U TpeOoBaHus K MOCTYAIOIIUM;

— (dopMy IOKyMEHTa, BbIJIaBAEMOIro 110 OKOHYaHUH 00yUYeHHUS.

2.3. Ucnonnurtens o0s3aH TaKkKe MPeAOCTABUTH IS O3HAKOMJIEHHS I10
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tpeboBanuto [lorpedburesns:

— yCTaB LIKOJIBI;

— JIMIEH3MI0 HAa OCyLIecTBIeHHe 00pa3oBaTeIbHOMW [esTeTbHOCTH M Jpyrue
JIOKyMEHTBI, periaMeHTHPYIOLINe OpraHu3alkio 00pa3oBaTeIbHOIo npouecca;

— azpec ¥ TenedoH yupeauTeis IKOJIbI;

— oOpasell JOroBOpa Ha OKa3zaHue YCIIyr;

— OCHOBHBIE M JIOTIOJIHMTENbHBIE 00pa3oBaTelIbHbIE IPOrpaMMbl, CTOMMOCTH
00pa3oBaTeNbHbIX YCIYT 10 KOTOPBIM BKJIFOYAETCsl B OCHOBHYIO 1Ty IO IOTOBOPY;

— JIOTNOJIHUTENIbHEIE 00pa3oBaTe/bHbIe IPOrpaMMBl, CIIEHATBHbIC KYPChI, LIHKIIbI
JUCLMIUIMH U ApyTHe JIOTIOJHATENbHBIE 00pa3oBaTeNlbHble YCIyTrd, OKa3bIBaeMbIe 3a
IaTy ToJIbKO ¢ cornacus Ilorpedurens;,

— mepedeHb KaTeropwii norpeburenell, MMEIOLIMX MIPaBO Ha MOJIyYEHHUE JIbTOT, a
TaK)Ke MepeyeHb JIbrOT, MPEeJOCTABIAEMBIX NPH OKa3aHHM YyCJIyr, B COOTBETCTBHUH C
deepabHBIMK 3aKOHAMHU U MHBIMM HOPMATHUBHBIMYU PABOBLIMH aKTaMH.
Ucnonuurens 06s3aH coobmarth IlorpebuTestio 1o ero npockde Apyrue OTHOCIIIMECs K
JIOrOBOPY U COOTBETCTBYIOLIEH 00pa30BaTe/IbHOM YCIIyTre CBeJICHHUS.

2.4. Undopmanus To/pKHA 10BOAUTRC 10 IloTpebuTesnst Ha pyCCKOM A3bIKE H
IOMONHHUTENBHO, M0 ycMOTpeHHio Mcmomnurens, Ha rocylapCTBEHHOMSA3bIKE
Yeuenckoil PecryOiuku.

2.5. Wcnonuurenb 00s3aH coOMIOAAaTH YTBEPXKACHHBIE MM y4eOHBIA IUIaH,
roJIOBOH KajleHapHbIi yueOHbIH rpaMK U pacriucaHue 3aHsTHI.

Pesxum 3ansaTuii (pabotel) ycranapnupaerces MenoaHurenem.

2.6. Ucnonuurens o6s3aH 3aK/IOYUTH JOrOBOP IIPY HaJIHMYHH BO3MOXKHOCTH
okasarth 3anpainiBaemyto [lotpedurenem ycuyry.

McrionHUTeNb He BpaBe OKa3biBaTh npejanodtenne ogHoMy Ilorpeburento nepen
JPyrMM B OTHOLICHMM 3aKIIOYEHHs! JI0rOBOpa, KpOMe Cllydaes, MpeayCMOTPEHHBIX
3aKOHOM U HHBIMH HOPMATHUBHBIMH [1PABOBBIMH aKTaMH.

2.7. JloroBop 3aKiioyaercsi B INUCbMEHHOH ¢dopMe U JIOJDKEH COJepiKaTh
CIIeTYIOIIHEe CBEICHU:

- HAUMEHOBAaHHE LLIKOJIbI,

- pamMuIHIO, UMsl, OTYECTBO, TenedoH U ajapec [lotpebures;

- CPOKH OKa3aHHUsl YCIIYT;

- IepeveHb (BU/BI) YCIIYT, UX CTOMMOCTD M MOPSIJIOK OIUIAThI;

- IpyTHe HeoOXOMuMble CBEJICHHS, CBA3aHHBIE CO CINELM(HKON OKa3bIBAEMbIX
yCIyT;

- IOKHOCTh, (DaMHUJIMIO, UMs, OTYECTBO JIML@, MOANHUCHIBAIOLIErO NOroBop Ot
pMenn VICIIONHUTEs, ero MOAIUCh, a Takxke noanuck ITorpedurels.

2.8. JIoroBop cOCTaBiseTCsl B IBYX K3eMILIApax, OAUH U3 KOTOPbIX HAXOMUTCS Y
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Wcnonuurens, apyroi — y Ilorpebures.

2.9. TTorpeburess 00s3aH OIUIATUTH OKa3bIBAeMBbIe YCIYI'M B MOPAIKE U B CPOKH,
yKkazaHHble B gorosope. IlorpeGuteno B COOTBETCTBUM C 3aKOHOJATEIBCTBOM P®
TTOJKEH OBITh BBIJAH JIOKYMEHT, OATBEPKIAIOLIMM OTUIaTy yCIyT. '

2.10. CtouMOCTh  OKas3bIBaeMbIX YCIyr B  JIOTOBOpe  ONPEAENSICTCs IO
cornammenuio mexxny Mcnonuurenem u [lorpedurenem.

2.11.Ha oxasaHde yciyr, [pelyCMOTPEHHBIX JIOrOBOPOM, MOXeT OBITh
cocrapieHa cmera. CocTaBieHue Takoil cmerhl 1o TpeGosanuio IloTpebutesns i
Ucnonuurels 00s3aTebH0. B 9TOM cirydae cMeTa CTaHOBUTCS 4acThiO 10TOBOpA.

3. OrBercrBennocts Ucnonnurtens u Ilorpeduresis

3.1. McnojgHuUTeNb OKa3bIBAaeT YCIYId B IOpsJKe W B CPOKH, OINPEACJICHHBIC
nporoBopoM U IlonoxxeHueM.

3.2. 3a HeWcrONHEHHE JMOO HeHalexallee HCIOoJHeHHe 00s3aTeNbCTB 10
norosopy Mcrnonuutens u IloTpeburesb HECYT OTBETCTBEHHOCTD, MPeNyCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAATEIbCTBOM PD.

3.3. [pu oOHapyKeHUH HEJOCTATKOB OKa3aHHBIX YCIIYT, B T. 4. OKa3zaHHsi HX HE B
nonHoM oObeme, ITotpeGuTenb Bipase 10 CBOeMY BBIOOpPY N0TpeboBaTh:

- 5e3BO3ME3/IHOTO OKAa3aHHsl YCIIyT, B T. 4. OKa3aHus YCIyT B IIOJIHOM 00beMe;

- COOTBETCTBYIOIIErO YMEHBIICH!S! CTOMMOCTH OKa3aHHBIX yCIIYT;

- BO3MEIIIEHHUS TIOHECEHHBIX MM pacxoloB 10 YCTPAHEHHIO HEI0CTaTKOB
OKa3aHHBIX YCIYT CBOMMHU CHJIAMH WJIH TPETbUMU JTHLAMH.

3.4. [lorpebuTens BIpaBe OTKA3aThCs OT UCIOJHEHHUS J0roBopa u noTpedoBaTh
[IOJIHOrO BO3MeLIeHHs YOBITKOB, €C/IM B YCTAHOBJICHHBIA TOTOBOPOM CPOK HEIOCTATKHU
OKa3aHHBIX ycmyr He ycrpaneHbl Mcmonnurenem. IlorpeOurens Taioke BIpaBe
PacTOPrHYThH JOrOBOP, €CIM UM OOHAapy)KeHbl CyIECTBEHHbIC HEOCTATKH OKa3aHHbIX
yCIIyT WM MHBIE CYIIECTBEHHBIE OTCTYILIEHHUS OT YCIOBUH JI0r0BOpA.

3.5. Ecnu VicrionmHUTEIbL CBOEBPEMEHHO HE NPUCTYIHI K OKa3aHHIO yCJyTr WiH
eCJIH BO BpPeMsl OKa3aHHs YCJIyT CTAllo OUEeBMIHBIM, YTO OHM He OyIyT OKa3aHbl B CPOK,
a TaKxKe B cilydae Npocpoukd okaszanus ycuyr IlorpeOurens Brpase o CBOEMY
BBIOOpY:

- Ha3HAuuTh VICTIOMHUTENIO HOBBIA CpPOK, B TedeHue Kortoporo Mcmonxurens
JOJDKEH TIPUCTYIUTh K OKa3aHUIO YCIyT M (UJIH) 3aKOHYUTH OKa3aHWe yCiIyT,

- IOPYYHTH OKa3aTh YCJIyrM TPETHUM JIMLAM 3a PasyMHYIO LEHY H notpeboBaTh
ot McnonHuTe s BO3MEILIEHHs ITOHECEHHBIX PACX0/10B;

-1oTpeboBaTh yMEHbIICHHs CTOUMOCTH yCITYT;

-pacTOpruyTh JOrOBOP.

3.6. ITorpeGurens BrpaBe 10TpebOBaThH MOTHOIO  BO3MELICHHS yOBITKOB,
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NPUYHHEHHBIX €My B CBA3M C HapylIeHWEeM CpPOKOB Hauajga ¥ (W) OKOHYaHHS
OKa3aHHUs YCIIyT, a TAK)Ke B CBA3H C HEJIOCTATKaMH OKa3aHHbBIX YCIIYT.

3.7. Kontposns cobmoznenus [TonoxeHus 0CyecTBISIOT OpraHbl i OpraHU3alluH,
Ha KOTOPbI€ B COOTBETCTBUH C 3aKOHAMH M MHBIMHM HOPMATHBHBIMH MPAaBOBBIMH aKTaMU
BO3JIOJKEHBI KOHTPOJIbHBIE (PYyHKLMH B chepe oKa3aHUs yCIIyT.



